
15:09 PAX 9727183946 



VERIZON IP 



@002 



^ PART B - rEE(S) TRANSMITTAL 

lid send this form, together with applicable ree(s>, to: Mail 



or Fax 



Mall Stop ISSUE FEE 
CommLssioDer for Patents 
P.O. Box 1450 

AlexaoUHa, Virginia 22313-1450 
(7O3)74M000 



: address B& 
: ADDRBSS" ^t>< 



mainteoance fee notifications. . , 

CCRRENT CURRBSPONDb'NL'E ADUHIlitf (Noir; Vm BkiKk I Jur chinst oT kt)(itef») 
32127 75«0 0Ck«)7/2O05 

VERIZON CORPORATE SERVICES GROUP INC. 
C/O CHRISTIAN R. ANDERSEN 
600 HIDDEN RIDGE DRIVE 
MAILCODEHQE03H14 
IRVING. TX 75038 



Note: A ccrtincBie of ntiRiling can only be used for Uomesiic mjuln^gs of the 
Fec(s) Transmittal. This ccrtificaic cannot he used for btiv other accompanytna 
iipcTS. Each aadiiional paper, such as an assijjnment or formal drawing, musi 
lave its own ccrtificuic uf mailing or iranr^mlHston. 



III 



Cerlinear* of Milling nrTran«nii»fin» . 
f hereby ccrtilV that this Kee{s) Transmhtal is bcinjj dcpiwiied wiih the United 
States Postal Sci-vicc with sulTicicnl postatc for first class mail m an envelope 
addressed id the Mai! Stop ISSUF.TfX address above, or bemft fecsunile 
trBnoniitcd to the USPTO (703) 74^-40QQ. on Ihc da»c indicate^ l?dW. 



Christian R. Andesren 



(Oepcwkpf^^ mam) 



(SigUtuR) 



September 7, 2005 



(Duttl 



APPLrCATlONNO. 



I 



FlUNO DATE . 



HRST NAMEU INVENTOR 



0J,'O1/2O02 Patrick Peterson 

TFIXE OF tNVHNTION: SYSTEM AND METHOD FOR OBSERVING CALLS TO A CALL CENTHR 



I ATTORNEY DOCKRT NO. | CONFlUMATlQtJ NO. ) 



01-4005 



Am 





1 APFLN.TyPE 1 SMAIXENTITN* | 




PUBLICATION FEE | 


TOTAL FEE(S) DUE | 


DATE riUfi 


nonprovisionul NO 


SHOO 


SO 


$1400 


09/07/2005 


EXAMIN'ER 1 


ART UNIT 1 


CLASS-SUBCLASS | 






HONG, HARRYS 


2642 


379-265020 







Chan^^of coiTcapondcnce address or indicnlion of "Fee Address" (37 



CFR I 



Q Chanue of couespoadence Addresa (or Cbange of Concqiondcncc 
AddreM fonn PTO/SB/122) ailoehed. 

□ "F*e Address" indication (or "Fee Address" IndicBCion fojm 
PTO/SB/47; Rev 03-02 or mote wcent) flltachcd. Use of ■ Customer 
Number is required. 



1 For printing nn the patent front page, list 

(1) the names i>f up to 3 registered patent atlomeya 
or agcnis OR* altcmativcly. 

(2) the name of a stngle ficm (having as a member a 

rr^'^SiSXyirJ^.TS'^i? , Fila>atflck.Cella. Harper aS dnto 

tisteo. no oanie will be printed. 



\ Leonard C. Suchtya. Esq^ 
, Joel Wall, Esq, 



3. ASSIGNEE KAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or lype) 

PLEASE NOTE. Unlv» wi «»*iu«a: iv iJciHiriwJ Ulv»v, iia a^sianvc Jala will app*^ un tin; paU;"'. If «ii a**l|i'>v>; i> idciitiM hcWv., iliv Uovmiik;iiI iia* Wc. nK-d 
recordatiodasseifortlila37CF#3.IL Corapletionof dus form is NOT a substitute fbrfilinB an assignmem. 09/08/2005 HDERESS2 00000033 072347 10090264 

(A) NAME or ASSIGNEE (B) RESIDENCE: (CITY and STATE OR COUNTRY) 

Verizon Coiporate Services Group inc. NewYork.NY 01 FC: 1501 1400.00 DA 

BBNT solutions LLC Cambhdge. MA 02 FC: 8001 15.00 Dft 

Please check die appropriate assignee catcgoiy or catcBotics (^itl not be printed on tttc patent) : □ hidividual □ Coiponttion or other private sct>up entity □ Government 



4a« The following fccts) arc enclosed: 
Issue Fee 

Q Publication Feo (No small entity discount pormtttodi 
iJl Advuncc OvdCT -ft of Copies 5 



4b. Paynxcnl\>f Fee(e): 

G A check in the amount of the fte(s} is enclosed. 

□ Payment by credit card. Fonn PTO2038 is atrachcd. 

)□ The Direcioi is hereby aulhorleed by charge the requHvd rci:(5), or. credit any ovcipaymunt, to 
Deposit Account Number 07^347 „ (enclose an extra copy of this fonnnX 



3. Change in Entity Sutus (from status inJicutuci iibi>vc) 

□ a. Applicant claims SMALL HNTITV stgius. Sec 37 CFR ).27. 



□ b. Applicant is no longer claiming SMALL ENTITY status. Sec 37 CFR l.27(tf){2). 



fi._D>^«.or.h=„usn:qisn>,u.«^... 



NOTE: The Issue Fee and Puhlicnlion Fee (if njquired) will nol be acccpied from anyone fl 
interest as shown by the records of th5;fc^ttcd States Patent and Trodcmaric Office. 

Ai^ — L qjC 



Authorized Sit^^ature _ 



Typed or printed name Leonard C. Suchtya, Esq. 




September 7. 2005_ 



Rcijistraiion No. 



25.707 



This coDeciionc 
»T5 applicBiiim. 
9ubmtiili\& ihe c 

Alexandria, Virginia 22313-1450. 

Lndcr the Peptrr^^^rtc Rcducrlon Aci of no pertOfiii art required to respond to a colieciion of inlormation unless ii display* a valid OMB conirol number. 




PTOL-85 (Rev. lZ/04) Approved for use thwutfh 0^30/2007. 



OMB 065 1-0(133 U.S. Paienl and Trademark Oflice: U.S. DEPARTMENT OF COMMERCE 



PAGE 2/2 * RCVD AT 9/7/2005 4:09:03 PM [Eastern Daylight Time] * SVR:USPTO'ErXRF-5/24 * DNIS:7464000 * CSID:9727 183946 * DURATION (min-ss):01-40 



600 Hidden Ridge Drive 
Irving, Texas 75038 
MailCodc HQE03H14 
Phone: 972/71&4800 
Fax: 972/718^946 
E mail: 

christian.ander5en@veriz0n.com 



WED 15:09 FAX 9727183946 




VERIZON IP 



Intellectual Property Law Group 
Verizon Corporate Services Group Inc 



To: 



United States Patent and 
Trademark Office - 
BOX ISSUE FEE 



From: christian R. Andersen 

Specialist - Intellectual Property 



703-746^00 



Pages 
with 2 
Cover. 



CERTIFICATE OF FACSIMILE TRANSMISSION 

I hereby certify that the below listed documents are being facsimile transmitted to the Patent 
and Trademark Office, Box Issue Fee, to facsimile number 703-746-4000 on the date shown 
below: 



1 page: 



Issue Fee Transmittal authorizing a Charge of $1 ,400.00 to Account No. 07-2347 



Application Number: 
First Inventor 
Examiner 
Art Unit 

Confirmation No.: 
Assignees: 



10/090,264 
Patrick PETERSON 
Harrys. HONG 
2642 
4196 

Verizon Corporate Services Group Inc. 

and 

BENT Solutions LLC 




Christian R. Andersen 
Date of Transmission: September 7, 2005 



Confidentiality Notice: 

The documents accompanying this telecopy transmission contain confidential information 
belonging to the sender which is legally privileged. The information is intended only for the use of 
the individual(s) or entity named above. If you are not the intended recipient, you are hereby notified 
that any disclosure, copying, distribution or the taking of any action in reliance of the contents of 
this telecopied information is strictly prohibited. If you have received this telecopy in error, please 
immediately notify us by telephone at the number below to arrange for return of the original 
documents to us. Thank you. 

IF YOU HAVE PROBLEMS OR QUESTIONS WITH REGARD TO THIS FACSIWIILE, 
PLEASE CALL 972/71 8-11 81 or 972/718-7621. THANK YOU, 



PACE 1/2 * RCVD AT 9/7/2005 4:09:03 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-5/24 * DNIS:7464000 * 0810:9727183946 * DURATION (mm-88):01-40 



